CERTIFICATE OF EFS FILING UNDER 37 CFR §1.8 

I hereby certify that this correspondence is being electronically transmitted to the United States Patent and Trademark 
Office, Commissioner for Patents, via the EFS pursuant to 37 CFR §1.8 on the below dafe: 



e: 



Name: John C. Freeman, Reg. No. 34,483 Signature: 



ilow dafe: 

pi 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Appln. of: Shawn S. Cornelius et al. 



Patent No.: 7,389,341 B2 

Issue Date: June 17, 2008 

Serial No.: 09/943,964 

Filing Date: August 31, 2001 

For: REMOTELY MONITORING A DATA 

PROCESSING SYSTEM VIA A 
COMMUNICATIONS NETWORK 

Attorney Docket No.: 10022-55 



Examiner: Kamal B. Divecha 
Art Unit: 2151 
Conf. No.: 1551 



REQUEST FOR CERTIFICATE OF CORRECTION 

Mail Stop Certificate of Correction 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

Please issue a Certificate of Correction for the above-identified patent to correct the 
errors listed on the accompanying Form PTO/SB/44. This request is being made 
pursuant to 35 U.S.C. § 254 and 35 U.S.C. § 255, since the errors comprise minor or 
typographical errors by the applicants. 

The Commissioner is hereby authorized to charge $100.00 to Deposit Account 
No. 23-1925 to cover the cost of the applicants' errors. 



BRINKS HOFER GILSON & LIONE 
P.O. Box 10395 
Chicago, Illinois 60610 
(312) 321-4200 



Respectfully submitted, 





John C. Freeman 
Registration No. 34,483 
Attorney for Applicants 



PTO/SB/44(04-05) 

Approved for use through 04/30/2007. OMB 0651-0033 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of Information unless it displays a valid OMB control number. 

(Also Form PTO-1050) 



UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATE OF CORRECTION 



patent no 7,389,341 B2 p age 1 of2 

APPLICATION NO. : 09/943,964 

issue date : June 17,2008 
inventor(S) : Shawn S. Cornelius et al. 

It is certified that error appears or errors appear in the above-identified patent and that said Letters 
Patent is hereby corrected as shown below: 

In the Specification 

In column 4, line 14, immediately after "transfer protocol" delete "," (comma). 
In column 6, line 24, after "interface 28 that is" delete "a". 

In column 8, line 42, after "transactions such that" delete "a" and substitute -an- in 
its place. 

In column 10, line 49, after "displaying data" delete "one" and substitute -on— in its 

place. 

In column 11, line 2, after "upgrade, and" delete "trouble-shooting" and substitute 
—troubleshooting— in its place. 

In column 12, line 25, after "going time 107 refers" insert -to—. 

In column 14, lines 23-24, after "for transmission" delete "back to base the data" 
and substitute -back to the base data— in its place. 
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It is certified that error appears or errors appear in the above-identified patent and that said Letters 
Patent is hereby corrected as shown below: 

In the Specification (cont'd) 

In column 14, line 40, before "interval." delete "a" and substitute —an-- in its place. 

In column 15, line 6, delete "(118 or 18) and substitute -(18 or 118)- in its place. 

In column 15, line 57, after "or other" delete "trouble-shooting" and substitute 
-troubleshooting— in its place. 



In column 21 , line 6, after "system 14 or the" delete "a". 
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